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IN THE CLAIMS: 



No Admission. The claims presented below are labeled pursuant to the request of the Patent and 
Trademark Office for convenience in examination. The cancellation ofh claim or reference to a 
claim as '^cuirently amended" is not an admission that the claim was altered for any reason 
related to patentability. 

I . (Currently Amended)^ A system for operating at least on e m automated dialog, 
comprising: 

a definer that is accessible to a configuror, wh e r e in the deRner ollows configured 
to allow for the assemblage of the at least on e automated dialog via at leoot on e a non- 
program coding interfac e, the automated dialog being non-predefined to the system; 

at loQot one a data module that is incorporated into the at l e a s t on e automated 
dialog after assemblage, whoroin the at4 e ftst one data module oomprisei i comprising m 
looflt one ^ information item about at least ono a recipient of the at l e ast on e automated 
dialog; 

an executor that incorporates the at l e ast on e automated dialog and the at least on e 
data module into a joinder communication, and that executes en a communication in 
accordance with the joinder communication; and 

a commimication inl^rface, wh e r e in the communication c onfigured to reach 
Feoehes the recipient through the interface. 

2. (Currently Amended) The system of claim 1, wherein the executor further includes al 
l e ast on e an assessor, wherein the assessor employs voice recognition to assess at l e ast on e an 
interaction mechanism to the communication. 
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3. (Original) The system of claim 2, wherein the communication is outgoing. 

4. (Original) The system of claim 2, wherein the communication is incoming. 

5. (Currently Amended) The system of claim 1, wherein the commtinication interface 
includes at looat ono an mteraction mechanism. 

6. (Currently Amended) The system of claim 5, wherein the at least one interaction 
mechanism comprises at looflt on e a close-ended response to a close-ended question to the 
recipient in the at l e ast on e automated dialog. 

7. (Original) The system of claim 6, wherein the close-ended response is reported to the 
configuror. 

8. (Currently Amended) The system of claim 5, wherein the at looot on e interaction 
mechanism comprises at lonist on e an open ended response to an open-ended question to the ai 
loQjt one recipient in the at leoot one automated dialog. 

9. (Original) The system of claim 8, wherein the open-ended response is transcribed and 
reported to the configuror. 

10. (Original) The system of claim 9, wherein the transcription is a fiill texi transcription, 
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1 1. (Original) The system of claim 10, wherein the transcription is generated froin a natural 
language recognizor. 

12. (Original) The system of claim 1 0, wherein the transcription is generated manually. 

1 3 . (Currently Amended) The system of claim 1 , wherein the defincr includes a at loom on e 
wizard. 

14. (Currently Amended) The system of claim 13, wherein the at loait on e wizard provides to 
the configuror at leagt one customer application. 

15. (Currently Amended) The system of claim 14, wherein the at loot . t one customer 
application includes a recommendation for dialog flow of the ot l e ast on fr automated dialog. 

16. (Currently Amended) The system of claim 1, wherein the at leas t one data module 
includes at loogt one a recipient format, 

17. (Currently Amended) The system of claim 16, whetein the at l e ost on e data module 
includes at l e ast on e recipient demographic information. 

1 8 . (Currently Amended) The system of claim 1 7, wherein the recipi ent demographic 
information includes age of the recipient. 
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1 9. (Currently Amended) The system of claim 1 7, wherein the recipient format is varied in 
accordance with the ot l e a s t on e recipient demographic information. 

20. (Currently Amended) The system of claim 1 9, wherein the pecipie nt demographic 
information includes age. 

2 1 . (Currently Amended) The system of claim 1 7. wherein the at loof tt one automated dialog 
is varied in accordance with the recipient format. 

22. (Original) The system of claim 1 , wherein the communication interface includes at least 
one selected from email, telephone, IP telephony, Web, mail and SMS. 

23. (Original) The system of claim 1, wherein the conmiunication interface is network based. 

24. (Currently Amended) The system of claim 1 , wherein the automated dialog includes ^ 
loast ono selected from the group consisting of medication adherence^ health monitoring, claims 
adjudication, health monitoring sui-veys, drug-to-drug migration, change in insurance benefits 
and patient recruitment. 

25- (Original) The system of claim 24, wherein the medication adherence comprises a 
prescription refill request. 

26. (Original) The system of claim 25, wherein the prescription refill dialog is a close-ended 
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dialog. 

27. (Currently Amended) The system of claim 5, wherein the at looat on e automated dialog is 
varied in accoidance with the interaction mechanism to the at l e ost on e automated dialog. 

28. (Currently Amended) A system for executing at looot on e an automated dialog, 
compri^g: 

at least on e a non-programming interface, wherein the at loojst on e non- 
programming interface includes at least on e a graphics wizard, and herein entry by a 
configuror of alleoot on e a non-programming dialog request is facilitated by receipt of al 
least on e a non-programming interaction of the configuror with tlie at loost on e graphical 
wizard; 

a definer that is accessible to a configuror via the at loaat on e non-programming 
interface, wherein the definer assembles a first portion of the at luast ono automated 
dialog in accordance with the at looot on e non-programming dialc^g reques t the 
automated dialog being non-predefined to the system : and 

an executor that incorporates the first portion of the at loa^t one automated dialog 
and at least on e g data module into the at least ono automated dialog, and that executes a 
communication in accordance with the at l e ast one non programming int e rfac e automated 
dialog , 

29. (Original) The system of claim 28, wherein the communication is outgoing. 
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30. (Original) The system of ckiim 28, wherein the communication is incoming. 

3 1 . (Currently Amended) The system of claim 28, wherein the executor further includes at 
loagt ono an assessor, wherein the assessor employs voice recognition to assess a response to the 
executed o t ^eost ono automated dialog 

32. (Currently Amended) The system of claim 3 1 , v^erein the assessed response comprises 
Qt loflot ono an interactive mechanism. 

33. (Currently Amended) The system of claim 31, wherein the otlcogtono interactive 
mechanism comprises at loaot on e close-ended response to a close-ended question to the 
recipient in the at l e ast on e automated dialog. 

34. (Original) The system of claim 33, wherein the close-ended respo nse is reported to the 
configuroT. 

35. (Currently Amended) The system of claim 3 1 , wherein the at loof i t on e interactive 
mechanism comprises at looot one an open ended response to an open-ended question to the al 
lo05t one recipient in the at least ono automated dialog. 

36. (Original) The system of claim 35, wherein the open-ended response is transcribed and 
reported to the configuxor. 
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37. (Currently Amended) The system of claim 28, wherein the at least one wizard includes at 
l e ost one a template for flow of the at l e ast on e automated dialog. 

38. (Cuirently Amended) The system of claim 28, wherein the at l e ast on e data module 
includes at looat one a recipient format. 

39. (Currently Amended) The system of claim 38, wherein the at l e ast on e data module 
includes at loost one recipi^t demographic information. 

40. (Currently Amended) The system of claim 38, wherein the at l e ast on e automated dialog 
is varied in accordance with the at least one recipient format. 

4 1 . (Currently Amended) The system of claim 30* wherein the at l e ast on e automated dialog 
is varied in accordance with the interactive mechanism to the at l e ast on e automated dialog. 
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